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Administrative Offices

Allegion Administrative Office

11819 N. Pennsylvania St. - Carmel, IN 46032
allegion.com/us

Placing orders

You can place orders with Allegion via the fax numbers or emails listed below:

Electronic Products

(Schlage, Electronic Locks, Electromagnetic Locks,
Power Supplies and System Accessories)
Fax#:1-800-452-0665

Email: Order_Entry_Schlage_Commercial@allegion.com

Customer Care

Von Duprin Electronic Products

(Power Supplies, Electric Strikes, Delayed Exit

System and Electrical Power Transfer)
Fax#:1-800-999-0328
Email: Order_VonDuprin@allegion.com

Our Customer Care Representatives are available for questions or assistance.
You can reach them at 877-671-7011 (Press 1 for Sales Support | Press 2 for Product Support | Press 3 for RSO) or

through the email addresses listed below:

Sales Support

support@allegion.com

Technical Product Support

Biometric Readers
Fax#:1-800-452-0665
Email: Sbsom@allegion.com

Readers, Credentials & Keypads
Fax#:1-866-954-1779
Email: Readers.Credentials.Orders@allegion.com

Schlage Electronic Locks & System Components (Electromagnetic Locks, Power Supplies and System Accessories)

Electronic_Lock_TechProdSupport@allegion.com

Readers, Credentials & Biometrics

Readers_Credentials_Biometrics_TechProdSupport@allegion.com

Von Duprin Electronics (Power Supplies, Electric Strikes, Delayed Exit System, Electrical Power Transfer)

Phone#: 1-866-422-5547
Exits_TechProdSupport@allegion.com

Request for Quote
Carolinas o Michigan North Central
E Norll‘h Carollnzti, SOUtl{i Carolina, Virginia) Michigan.Quotes@allegion.com (Minnesota, North Dakota, South Dakota)
arolinas.Quotes@allegion.com NorthCentral.Quotes@allegion.com
Mid Atlantic North

Central

(Arkansas, lllinois, lowa, Kansas, Missouri,
Nebraska, Oklahoma)
Central.Quotes@allegion.com

Chicago
(lllinois-Northern, Wisconsin)
Chicago.Quotes@allegion.com

Florida
Florida.Quotes@allegion.com

Great Lakes
(New York, Pennsylvania)
GreatLakes.Quotes@allegion.com

Metro New York
Metro.Quotes@allegion.com

(New York, Pennsylvania)
Mid.Atlantics.north.quotes@allegion.com

Mid Atlantic South
(Delware, Maryland, New Jersey)
Mid.Atlantics.south.quotes@allegion.com

Midwest
(Indiana, Kentucky, Ohio, West Virginia)
Midwest.Quotes@allegion.com

Mountain States
(Colorado, Idaho, Montana, Nevada, Utah, Wyoming)
Mtn.States.Quotes@allegion.com

New England

(Connecticut, Main, Massachusetts, New Hampshire,
Rhode Island, Vermont)
NewEngland.Quotes@allegion.com

Northern California
NoCal.Quotes@allegion.com

Northwest
(Alaska, Oregon, Washington)
Northwest.Quotes@allegion.com

South

(Alabama, Georgia, Louisiana,
Mississippi, Tennessee)
South.Quotes@allegion.com

Southern California
(California-Southern, Hawaii)
SoCal.Quotes@allegion.com

Southwest
(Arizona, New Mexico)
Southwest.Quotes@allegion.com

Texas
Texas.Quotes@allegion.com
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Terms & Conditions

Allegion General Terms and Conditions of Sale and Service

1. GENERAL/ACCEPTANCE. (a) This Agreement contains the only terms and conditions by
which Company will quote and sell Deliverables to Customer; (b) The terms “purchase order”
or “order” for the purposes of this Agreement include the term “request for quotation,” as
appropriate; (c) This Agreement supersedes all pre-printed or boilerplate terms and conditions
set forth in any purchase order issued by Customer; (d) No reference herein to Customer’s
purchase order will in any way incorporate different or additional terms and conditions, all

of which Company hereby expressly objects to; (¢) ANY ACCEPTANCE BY COMPANY OF
CUSTOMER’S PURCHASE ORDER IS EXPRESSLY CONDITIONED ON THE CUSTOMER’S
ASSENT TO AND ACCEPTANCE OF THE TERMS AND CONDITIONS CONTAINED IN THIS
AGREEMENT; (f) Company reserves the right to decline any order, in whole or in part, for any
reason.

2. ORDERS.

a. Order Processing. When Customer wishes to place an order for Deliverables, it will deliver to
Company a purchase order. All such purchase orders must (i) be in a written format acceptable
to Company, (ii) be legible, (iii) include a purchase order number, (iv) include Customer’s account
number, invoice address, ship to address, shipping method, shipper’s letter of instruction for
international shipments, part number, pricing, and designated contact information, (v) include,
if applicable, any special configuration ID numbers, necessary programming information, special
factory instructions, and requested specifications regarding a particular finish, handing, design,
backset, or strike, (vi) reference any applicable pricing discounts under an ongoing buying
program or based on a written quote from Company, along with the applicable buying program
numbergr quotation number, and (vii) not combine buying program and quoted product on the
same order.

b. Minimum Orders. In the event the order value does not meet any required minimum
net Deliverable value, Company may, at its sole discretion, (i) increase the quantity of items
in the order to meet the minimum net Deliverable value requirement; (i) apply a minimum
order charge; (iii) reject the order, or (iv) waive the requirement, provided that the waiver of a
requirement for one order shall not constitute a waiver of the requirement for any future orders.

¢. Acceptance of Purchase Orders. Company will endeavor to (i) acknowledge receipt of
each purchase order issued in accordance with this Agreement, and (ii) notify Customer whether
Company accepts or rejects the purchase order. If Company fails to accept or reject a purchase
order within a reasonable time period, such failure to respond will be deemed a rejection of the
entire order. Orders that combine buying program and quoted product on the same order will be
routed back to your local RSO office in order to review subject purchase order.

d. Changes to Order/ Cancellation of Orders. Additional terms and conditions regarding order
changes and cancellations are available on the Allegion customer website, WHICH TE!

ARE EXPRESSLY INCORPORATED HEREIN BY REFERENCE. Unless otherwise provided
herein, Customer acknowledges that (i) requesting a Change Order may cause a delay in the
scheduled shipment date, a longer lead time or result in a new scheduled shipment date; (ii)
Orders may not be changed after 48 hours of Company’s order acknowledgment; (iii) After 48
hours of Company’s order acknowledgment, all changes to an accepted purchase order will be
subject to a Change Order charge of 25% of the net Deliverable value, plus the cost of labor and
fabrication or raw material that Company incurred prior to the receipt of the Change Order from
Customer, or that may be required due to the Change Order; (iv) the requested change may
result in additional charges for labor, fabrication, and raw material, and (v) if Customer cancels
an order or portion of an order that includes Deliverables that have been manufactured and
prepped for shipping, a 45% restocking fee will apply. Notwithstanding the foregoing, Customer
cannot change or cancel credential orders, reader orders, biometrics orders or any non-cataloged,
special, Custom or nonstandard items once they have been placed. All cancelled orders for a
Non Recurring Expense (NRE), credential orders, reader orders, biometrics orders, and/or Custom
orders will be subject to a cancellation charge of 100% of the acknowledged price.

e. Add-ons. Add-on orders will not be accepted. Additions to orders will be entered as
separate stand-alone orders and must qualify for all terms of sale, including discounts, on an
individual basis.

f. Fast-Track Orders. No changes or cancellations will be accepted on the 24-Hour Fast
Track Program. For 3-day Fast Track orders, changes and cancellations may only be requested
by Customer within 24 hours of Company’s order acknowledgment if the order has not shipped.
For 5-Day Fast Track orders, changes and cancellations may only be requested by Customer if
the order has not shipped and if the request is made to Company within 48 hours of Company’s
order acknowledgment. Return Material Authorization (RMA) for Deliverables must be processed
through Fast Track Customer Service.

g. Steelcraft Orders. For all Steelcraft orders, changes or cancellations are allowed without
penalty only if made within 48 hours of Company’s order acknowledgment, and provided that
the order has not shipped. Some exceptions do apply — please consult the factory. Changes
are not allowed on Rapid Program orders after the order has been entered and acknowledged.
After 48 hours of Company’s order acknowledgment, all changes or cancellations are subject to
a charge of 25% of the order. Unless otherwise specified by Company in writing, any changes
to orders acknowledged by Company that affect the delivery date will be deemed a new
order and will require acknowledgement by Company as provided in this Section. Additional
products, features, terms and conditions regarding the Rapid Program are available on the
Allegion customer website, WHICH TERMS ARE EXPRESSLY INCORPORATED HEREIN BY
REFERENCE.

3. PRICES, INVOICES AND PAYMENT.

a, Prices. The prices in Company’s Price Book are subject to change at any time, without
notice to Customer. Company may charge Customer additional amounts if Customer requests
special packing, marking, shipment, product modification, or engineering services. Oral prices
specified by Company are null and void. Quote numbers must be referenced on Customer’s
purchase order in order for the Company’s quoted pricing to apply. Orders that do not reference
a quote number will receive buy program pricing or book net pricing. Quoted prices are for those
specific products quoted for a specified job, and are subject to the Price Book in effect at the time
Company receives the order.

b. Taxes. Prices do not include any present or future federal, state or local property, license,
privilege, sales, use, excise, gross receipts or other like taxes or assessments which may result
from transactions or any services performed in connection therewith. Any taxes, charges,
or duties imposed by any governmental authority on the sale of Deliverables will be paid by
Customer, in addition to the selling price specified by Company. Credits for U.S. sales tax applied
to invoices will only be granted if valid exemption documentation is provided within 30-days
of the invoice date and a case is initiated by customer service. Exemption documentation
may be emailed to sales.tax.certificates@allegion.com, this e-mail address cannot be used to
request a credit for sales tax charged all such requests must be made with customer service.

All certificates sent to the e-mail address must include the following information: (1) Customer
acccl)urét number(s); (2) Customer name; and (3) Allegion brand(s) the certificate should be
applied to.

¢. Payment Terms. Company will deliver to Customer an invoice with each shipment of
Deliverables hereunder. Customer will pay all invoiced amounts within 35 days of the invoice
date (subject to any early pay discounts that may be offered to Customer by Company in its
sole discretion). Customer will make all payments in United States dollars. Past due invoices
will be subject to a late payment service charge of 1.5% per month on any overdue unpaid
balance, equivalent to 18% per annum, or the maximum rate permitted by law, whichever is
less. Customer shall reimburse Company for all costs of collection, including, without limitation,
reasonable attorneys' fees, for any overdue amount owed by Customer to Company, and such
collection costs shall also be subject to interest charges.

4. QUOTATIONS.

a. Project Quotations. Project or new construction quotes are restricted to the specific project
quoted for the quantities, finishes, and series of Deliverables referenced on the quote. Company
reserves the right to require proof of sale of Company products for any quoted project.

b. Stock Quotations. Deliverables fulfilling stock quotations may only be used for the
following: i) Stocking of the Customer’s shelves for small, quick-turn, discretionary projects, or
i) Sale to a general contractor or installer for new construction. Stock quotations may not be
used for any project containing any Company no-substitution, specified products. Deliverables
purchased under Stock Quotations cannot be redistributed to other Customer branch locations
or re-sold to other resellers or used for aftermarket sales, end-user annual contracts or sold over
the counter to any walk in trade.

c. General. All quotes are subject to this Agreement, unless otherwise specified by Company,
and are subject to change at any time prior to Company’s acceptance of a purchase order
referencing the applicable quote number. Company, its representatives and employees reserve
the right, in their sole discretion and for any reason, to refuse a Customer’s request to quote a
price other than the standard list price, regardless of whether Company or its representatives
or employees have previously quoted discounted prices to the Customer on some or all of its
orders. Customer’s failure to comply with this Section 4 will be considered a material breach of
this Agreement, and will entitle Company to immediately terminate any purchase orders and/or
Customer’s ability to distribute Company’s products.

5. SECURITY INTEREST. Customer grants Company, and Company retains, a purchase
money security interest and lien on any and all of Customer’s rights, title and interest in each
Deliverable sold by Company to Customer, wherever located, until the invoice for the applicable
Deliverable(s) is paid in full, including any late charges and costs of collection. Customer
authorizes Company to, and will assist Company in, taking all necessary steps to perfect and
maintain Company’s interest in such Deliverables.

6. CREDIT TERMS. . Unless Customer pre-pays all of its purchase orders in advance, its
purchase orders will be subject to the credit limit and other terms of credit (“Credit Terms”) set
forth in Company’s credit application, which Credit Terms Customer acknowledges are subject
to change by Company at any time. Company reserves the right to request payment in advance
of shipment or any order or to request adequate assurances for Customer’s payment of an order
and may withhold or stop shipment, without any liability to Company, until Customer submits
payment or adequate assurance of payment.

7. RESALE OF DELIVERABLES. Customer agrees and warrants that it will offer Company
products in support of Company-written specifications and will maintain sufficient inventory

to adequately support End Users, installers, and/or general contractors’ needs. Company may
implement an MSRP or a resale pricing programs at any time in its sole discretion. Failure to
comply with such program(s) will be considered a material breach of this Agreement, and will
entitle Company to immediately terminate any purchase order and/or Customer’s ability to
distribute Company’s products. Customer shall, at its own expense, gain and maintain sufficient
knowledge of the industry and products competitive with Deliverables so as to be able to (a)
explain in detail to End Users, installers, and/or general contractors the differences between the
Deliverables and competing products, (b) ensure that an adequate number of trained, capable
and qualified technical personnel with sufficient knowledge of the Deliverables and who have
obtained all necessary licenses and permits are available to assist End Users, installers, and/or
general contractors, and (c) respond to such End Users, installers, and/or general contractors
with respect to the general operation and use of the Deliverables including, but not limited to,
(1) acting as a liaison between the End Users, installers and/or general contractors and Company
in matters requiring Company participation, (2) providing general product information and
configuration support on standard protocols and features, (3) collecting relevant technical
problem identification information, and (4) posting and distributing any warranty information
concerning the Products in accordance with Company’s instructions. Customer is responsible for
all service and support resulting from the re-sale of any Deliverable to End-Users, installers and/
or general contractors, examples of which may include, but are not limited to, support activities
such as installation, initialization, software set-up, training, trouble-shooting, technical support
and field service. In the event Customer is unwilling or unable to perform said support activities,
Company reserves the right to recover from Customer any and all expenses incurred by Company
to resolve the afore-mentioned End-User, installer and/or general contractor issues. Technical
product training is recommended for Customer in order to fully service and support Deliverables
purchased from Company that are resold to End-Users, installers and/or general contractors.

8. DEFAULT. If Customer is in default of payment or otherwise with respect to any purchase
order or other contract with Company, Company shall have the right, in addition to all other legal
remedies and without prejudice to any of its right hereunder, to defer further shipments under
that or any other purchase order until such default is corrected and to declare all outstanding
bills of Customer to be immediately due and payable.

9. INSPECTION AND DELIVERY.

a. Inspection. Customer will inspect all Deliverables immediately after receiving them.
Customer will be deemed to have accepted the Deliverables unless Customer notifies Company
in writing of any nonconformance within 10 days of delivery and provides Company written
evidence reasonably documenting that nonconformance. Inspection of Deliverables at
Company’s facility is not permitted.

b. Delivery. Delivery schedules for Deliverables are based upon current production capacities,
material or component availability, and inventory, and may be changed by Company as
conditions require. Delivery schedules for services are based upon Company’s prompt receipt
of, and prompt access to, Customer’s equipment and all information necessary to complete the
services. In no event will any delivery date be construed as falling within the meaning of “time is
of the essence.” Partial delivery shall be accepted by Customer and paid for at the price and on
the terms stated herein. Any partial delivery shall constitute a separate sale, and payment shall
be separately made when due. If any part of a delivery hereunder is not delivered by Company in
accordance with Customer’s purchase order, this Agreement shall not be affected thereby.
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10. TITLE & RISK OF LOSS. Unless otherwise specified by Company, (i) where the Customer is
located in the United States, all Deliverables will be sold “Uniform Commercial Code, FOB QOrigin,
Company’s factory”; and (i) where the Customer is located outside of the United

States, all Products will be sold “Ex-works, Company’s factory (Incoterms 2010).” In either
instance, title and risk of loss will pass to Customer upon delivery to the carrier at Company’s
factory, provided, however, as set forth herein, Company shall retain a security interest in the
Deliverables until full payment has been made therefore, and Customer agrees, upon request,
to do all things and acts necessary to protect Company’s interest by adequately insuring

the Deliverables against loss or damage from any cause and to have Company named as

an additional insured. Customer will promptly provide Company with a copy of the relevant
certificate of insurance upon Company’s request.

11. SHIPPING.

a. Freight Charges. Company will ship all Deliverables in accordance with Company’s
freight shipment guidelines, which are set forth on the My Allegion Portal (“Freight Shipping
Guidelines”), WHICH TERMS ARE EXPRESSLY INCORPORATED HEREIN.

b. Rush Charges. Expedited order options are available as set forth in Company’s Freight
Shipping Guidelines.

¢. Packing and Marking. Company will pack, mark, and ship Deliverables according to its
standard procedures for shipment, unless the parties agree, in writing, that Company will
comply with any special instructions provided by Customer. Special instructions may result in an
increased price.

d. International Shipments. For all international orders, a Shipper’s letter of instruction must
be submitted in writing with the order. Failure to do so will result in the order being rejected.
Complete adherence to this order requirement will be strictly enforced. Company will not be held
liablel fc[)jr any charges resulting from delays due to lack of complete required information being
supplied.

e. Once received by the Company, a purchase order cannot be combined with any other order
toincrease average order size as it relates to Company’s Freight Shipping Guidelines. However,
for orders placed under Company’s FastTrack 24 Hour/5 Day Program (available for Schlage, Von
Duprin, LCN and Glynn-Johnson products); i) FastTrack 24 Hour/3 Day Program (available for
Ives products); or ProExpress (available for specific product lines stated in the ProExpress price
book for Falcon, Ives, Glynn Johnson, LCN, Schlage and Von Duprin products), the applicable
brands or product categories may, subject to certain order requirements identified by Company,
ge Eor[nbined on a single order to increase average order size used in Company’s Freight Shipping

videlines.

12. CLAIMS. All claims must be submitted in writing to Company as follows: (i) All claims for
prices must be submitted within thirty (30) days from the date of invoice; (ii) All claims regarding
Deliverable quantity or incorrect orders must be submitted within ten (10) days from the date

of delivery; (iii) All claims for damage to Deliverables (while in the care, custody, and control of
Company) must be submitted within thirty (30) days from the date of invoice; (iv) All claims for
loss or damage to Deliverables while in the care, custody, and/or control of a carrier will be the
responsibility of Customer, unless otherwise agreed by the parties.

13. PRODUCT CHANGES. Company’s product policy is one of ongoing update and revision, and
accordingly, Company reserves the right to change, without notice, the design of, or the process
of manufacturing, the Deliverables covered by this Agreement.

14. PRODUCT USAGE LIMITATION. Customer agrees: (i) not to sell or use a Deliverable in any
manner contrary to the manner in which the Deliverable is intended to be used; and/or (i) not
to modify the design of any Deliverable for use with another product without the prior written
consent of Company.

15. PRODUCT RETURNS. Unless otherwise agreed by the parties in writing, Deliverables

that are correctly furnished by Company per the purchase order may not be returned unless
Customer receives written authorization from Company. If returns are authorized by Company, a
return merchandise authorization (“RMA”) number must be provided by Company. Deliverables
identified under such RMA must be returned to Company within 90 days of issuance of the RMA.
Such RMA number and any accompanying RMA documents, the original invoice number, and

a written explanation for the return must be included with the returned Deliverables in order

for Company to inspect and approve a credit for the return. For warranty returns, a credit in
the amount of the original purchase price will only be issued if, after Company’s receipt and
inspection of the returned Deliverables, Company confirms, in its sole discretion, the defect is
valid and approves the return. For non-warranty returns/convenience returns, in the event
Company approves such a return, in its sole discretion, the following shall apply: (a) the total
amount of Deliverables requested to be returned shall be a minimum of $250.00; (b) a credit
will be made to Customer’s account in the amount of the original purchase price less freight and
a handling charge of 45% of the net material on the original invoice; and (c) only Deliverables
that are new, current, standard, non-obsolete, non-specially manufactured, unused, in their
original condition as at the time of sale by Company to Customer, in their original packaging and
in Customer's inventory less than 180 days from the date of shipment by the Company, and not
ordered as part of a master key solution may be considered by Company for return. Such credit
will only be issued if, after Company’s receipt and inspection of Deliverables, Company approves
the return. The amount of final credit will be determined upon receipt at the factory and
following Company’s inspection and analysis of the condition of the returned material. Company
retains the right to deny credit to anyone for any reason.

16. CONFIDENTIAL INFORMATION.

a. Non-Use And Non-Disclosure. Customer shall not use the Confidential Information of the
Company except for the purpose of performing its obligations under this Agreement or exercising
the rights granted herein (the “Purpose”). Customer shall protect Confidential Information of
the Company from disclosure and unauthorized use in the same manner that it protects its own
Confidential Information, but in no event shall such standard of care be less than reasonable
care. Customer may disclose Confidential Information of the Company only to its employees who
require such information for the Purpose and who are subject to confidentiality obligations at
least as protective as those set forth herein.

b. Proprietary Information and Advice. (a) All designs, data, and specifications provided by
Company are proprietary and may not be disclosed or reused by Customer without the prior
written consent of Company; (b) Company assumes no obligation or liability for any advice given
by Company, the results obtained, or damages incurred as a result of such advice, and all such
advice is given and accepted at Customer’s risk.

¢. Return. Upon the termination or expiration of a purchase order or this Agreement or upon
the request of the Company, the Customer agrees to end all further use of, to immediately
return to the Company the original version of, and to delete or destroy all copies of, any and all
Confidential Information of the Company.

17. TRADEMARKS. Except as agreed to by Company in writing, Customer agrees not to (a)

use Company’s name in any form of publicity; or (b) use, create, register or market, directly or
indirectly, in whole or in part, Company’s names, logos, brands, or any other trademarks, or
names that are now or may hereafter be owned by Company, as part of Customer’s corporate

or business name, as part of an internet domain name, uniform resource locator (URL), or in any
way connected with Customer’s business, trade address or other designations. Upon termination
of this Agreement or upon the request of company for any reason, any use of Company’s
trademarks or names will be immediately discontinued.

18. LIMITED WARRANTY.

COMPANY MAKES NO OTHER WARRANTIES EXCEPT THOSE STATED IN COMPANY’S
LIMITED WARRANTY IN EFFECT ON THE DATE COMPANY ACCEPTS EACH APPLICABLE
PURCHASE ORDER (“LIMITED WARRANTY”). THE LIMITED WARRANTY MAY BE
FOUND IN THE APPLICABLE PRICE BOOK AND ON THE ALLEGION CUSTOMER WEBSITE,
WHICH TERMS ARE EXPRESSLY INCORPORATED HEREIN BY REFERENCE. COMPANY
WILL MAIL CUSTOMER A HARD COPY OF THIS WARRANTY UPON CUSTOMER’S
WRITTEN REQUEST. IN THE EVENT THAT CERTAIN DELIVERABLE WARRANTIES ARE
NOT FURNISHED BY THE COMPANY TO CUSTOMER, COMPANY WARRANTS ONLY TO
CUSTOMER THAT THE DELIVERABLES WILL BE FREE FROM DEFECTS IN MATERIAL
AND WORKMANSHIP FOR A PERIOD OF 12 MONTHS FROM THE DATE OF SHIPMENT

OF THE DELIVERABLES. COMPANY’S SOLE OBLIGATION UNDER THIS WARRANTY

IS LIMITED TO REPAIRING OR REPLACING, AT COMPANY’S OPTION, THE DEFECTIVE
DELIVERABLE, PROVIDED WRITTEN NOTICE OF THE DEFECT OR NONCONFORMANCE
IS PROVIDED BY CUSTOMER WITHIN 30 DAYS OF DISCOVERY OF THE DEFECT OR
NONCONFORMANCE. COMPANY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, WITH RESPECT TO THE DELIVERABLES, INCLUDING BUT NOT LIMITED TO,
ANY IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY, OR FITNESS
FOR A PARTICULAR PURPOSE.

a. Exclusions. The provisions of this Limited Warranty do not apply to Deliverables that: (A)
are not the proper size for the application; (B) are not installed in accordance with Company’s
published installation instructions; (C) are installed with improper or incorrect parts and/or
are used for purposes for which they are not designed or intended; (D) have been repaired or
altered without the Company’s prior written consent